
 

 

 
 
November 22, 2019 
 
 
Rob Dixon 
Director 
Missouri Department of Economic Development 
P.O. Box 1157 
Jefferson City, MO 65102-1157 
 
Dear Mr. Dixon: 
 
The Missouri Hospital Association applauds the work of Governor Parson and the Department of 
Economic Development to expand the availability of broadband services throughout the state of Missouri. 
You are familiar with the need. The Missouri Department of Health and Senior Services’ Health in Rural 
Missouri report released on November 15 notes that “access to health care increasingly is being linked to 
access to broadband.” The report cites and maps Federal Communications Commission data showing the 
paucity of broadband internet coverage in many rural areas of our state. Only 71% of rural Missourians 
had access to broadband coverage in 2017, nearly 27 percentage points less than their urban Missouri 
counterparts.  
 
But broadband options are not equal. The FCC data cited by DHSS excludes service providers with less 
than 25 megabits per second for downloads and 3 megabits per second for uploads. Satellite-based 
coverage was excluded as well because of “noted concern on speed, interference, and costs.” 
 
Our member hospitals reiterate the need for reliable broadband access sufficient to handle the demands of 
health care uses. Lower-capacity broadband often is insufficient to accommodate those uses, leaving 
hospitals and medical practitioners unable to use investments in technology to advance the health of their 
patients and communities.  
 
In its December 4, 2017, report entitled Defining Broadband: Minimum Threshold Speeds and Broadband 
Policy, the Congressional Research Service of the Library of Congress includes a table of “Baseline 
Download Speed Requirements for Community Institutions.” The entry for hospitals lists such typical 
applications as sharing health records, performing virtual consultations and connecting first responders, 
with a baseline download speed of 1 gigabit per second (Gbps). 
 
The Missouri Hospital Association asks the Department of Economic Development to consider the need 
for fiber or similar higher-speed connections in its efforts to expand broadband access to hospitals in 
unserved or underserved rural areas.  
 
Thank you for your time and attention. Please contact me if you have questions or comments.  
 
Sincerely,  
 
 
Daniel Landon 
Senior Vice President of Governmental Relations  
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